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Service & Repair Technician – Blinds, Shades, Shutters & Custom Closets

Job Responsibilities include (but are not limited to):

• Checking in, evaluating and repairing items brought in by customers.

• Performing repairs and installations in the field.

• Collecting payments and updating information in our CRM (Customer Management 
Software).

• Researching and ordering parts.

• Assisting Installers with production installation as needed.

• Operating a forklift.

• Maintaining a safe and clean work environment by keeping workstations neat 
and clean, complying with all procedures, rules and regulations.

Requirements include (but are not limited to):

• Strong mechanical aptitude with carpentry knowledge preferred. We are willing 
to train the right person.

• Clean driving record and valid NC Driver’s License.

• Ability to stand for extended periods and climb an extension ladder.

• Great customer service, oral and written communication, time management, and 
teamwork skills; plus, an aptitude for attention to detail.

• Ability and willingness to complete CRM data entry and documentation for 
required reports.

• Collecting customer payments.

Compensation:

• Starting pay range is $14 to $18/hour, based on experience and performance.

• We are open to considering both part-time and full-time applicants for this 
position.

• Benefits for full-time employees include paid vacation and 401K after 12 months 
of employment.

• To apply, follow the instructions on stricklandshome.com/careers.

I F  Y E S ,  A P P LY  F O R  T H I S  J O B  O P P O R T U N I T Y :

Do you have a 
knack for fixing 

things?

Do you enjoy 
the challenge 

of repair or 
restoration

work?

Are you a self-
starter who likes 

variety in your 
daily routine?

Would you like to get 
rewarded for hard work 

in a company where 
you can grow?

A local leader in window coverings and home 
organization, Strickland’s Home is growing. Locally 
owned for over 75 years, we sell and install blinds, 
shades, and shutters as well as closet, pantry and 
garage organization systems.

If you are a detailed and meticulous individual 
looking for opportunities in an established company 
that values its employees, encourages teamwork, 
and rewards hard work, we encourage you to apply.

Note: pre-employment background checks and drug screenings 
are a standard part of the Strickland’s hiring process.


